This article outlines how a web based video conferencing system (Marratech) It is this medium, web videoconferencing, will be demonstrated through this paper, and how it was integrated into an online graduate counsellor education course is explained. The paper will first focus on defining web conferencing systems followed by a rationale for using it in online delivered courses. Thereafter, information on how to select and integrate web conferencing into online courses will be presented using a graduate counsellor education foundational course as an example. Particular attention will be paid to the role and recommendations that IT staff can offer so the merger and use of the conferencing system during course time is uneventful for all stakeholders. In addition, reference will be made to how students and instructors should be introduced to the technology so it is used without fear or intimidation. The paper will conclude with final recommendations for using a web video conferencing system in online courses.
allows for collaboration and modification on a common document in real-time with all invited users providing visual and/or audio feedback to the changes. For example, "whiteboarding" is where users write, draw, or type messages to each other using a virtual whiteboard.
The transmission of the whiteboard content is simultaneously transmitted to the other users while the author is composing the material on the whiteboard.
Pedagogical Rationale for Using Web Video conferencing
The advances of technology offer new opportunities for teaching, learning and supervision practices (Symth, 2005) . These practices can be even further enhanced with the integration of multiple and interactive technologies, such as web video conferencing and web based platforms (e.g., Blackboard), as it allows faculty to cater to a variety of student learning styles (Boye & Hogan, 2004 ). This technological development is timely because of the rapid and significant growth of online course delivery in higher education (Bedi & Lange, 2007 ). Yet, a common criticism associated with online courses is the lack of live interaction with the instructor and fellow students (Kerr, 2007; Pattillo, 2007) . Web video conferencing easily addresses this concern since all stakeholders are invited to interact in a virtual face-toface setting.
Interaction
It has been known for quite some time that a key predictor of student satisfaction with distance education courses is the perceived high degree of interaction with students and the instructor (see Fulford & Zhang, 1993) . Numerous studies, as summarized by Sutton (1999) , have shown that increased levels of interaction tends to increase students' ratings that the course was meaningful. Students tend to be more pleased with their achievement in the course and identify more positive beliefs toward learning are being motivated to succeed. These results support Gunawardena's theory of social presence in the classroom, which describes intimacy and immediacy as being necessary factors to promote a positive and effective learning environment (Peterson, 2004 ).
This level of connection with classmates and instructors ties well with Vygotsky's teaching concept of scaffolding. This is a strategy where instructors and others, such as classmates, support a student's learning by providing temporary "support structures" to help the student reach the next learning stage (Raymond, 1999) . A prime example for the need to offer scaffolding is when students, new to online learning, "have difficulty Generally, an IT staff person takes the technical lead to become the 'expert" of the system. For software of this nature, it may be necessary to have more than one onsite consultant, so as there would be a rotation of available IT staff for support and training, particularly on the weekends when many distance education students tend to complete their online work. This IT staff usually coordinates the orientation material.
Orientation
After the first author's institution adopted the web video conferencing system, a series of brief orientation sessions for the program staff, IT helpdesk staff, and instructors were held. It was deemed important to get the support of staff and faculty, comfortably using the software. So that they would be supporters of it and spread the word as well as be mentors to future instructors who needed to learn the system. One strategy to encourage the use of the videoconferencing software was hosting a regularly scheduled meeting using the "virtual" meeting option rather than meeting in person. Once these stakeholders expressed competency in using the software, the IT staff created a short and simple "how to" handout (Powell, 2007) . This handout was designed with a lot of white space and ample screen shots with inserted graphics to make it a user friendly document for faculty and students.
This material was previewed by all involved in the testing phase of the software to ensure that it would serve as an effective introduction of the technology. 
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Main assignment using Marratech
In week four, students were required to participate in a 
